CURRICULUM VITAE

NAME:			Waleed Hamdy Farag 
ADDRESS:			Six of October,Giza,Egypt
DATE OF BIRTH :		08/12/1964
MARITAL STATUS:	Married 
NATIONALITY:		EGYPTIAN / BRITISH
TELEPHONE :		Mob. 01121150223
E-MAIL:			waleedko@gmail.com

· Experience Summary: 26 years of work experience, with 15 years of management experience, including a mid-level position in Information Technology.

		
EDUCATION & QUALIFICATIONS

Feb.92-Aug.92		Control Training  L.T.D (London)
				N.C.C System Analyst/ Programming
June –Sep.89			Kalamazo Training L.T.D (London)
1986-1987			B.S.C Electronics & Telecommunications
                                                Zagazic University
Subjects Covered: Applied Math’s, Electronics, Theory of Radio Communications , Measuring Instruments, Automatic Control, Antenna & Wave Propagation, Computer Communication.  
			
1979-1981			3 A Levels: Mathematics, Chemistry, Physics
Maadi School (Cairo) 


EXPERIENCES

March 2016–March 2017, Mafraq Hospital,Abu Dhabi,UAE
[bookmark: _GoBack]IT Store Supervisor
· Create a database for managing the inventory of IT assets
· Achieve 95% resolution of user support ticket within the SEHA SLA timeframe
· Maintain accurate records of stockResponding and resolving all users complains



JAN 2014-Feb 2016, Mafraq  Hospital,Abu Dhabi,UAE
Telecom Engineer

· Supporting Mobile Voice, Mobile cisco phones
· Configures, deploys, audit all Mobile and Tablet devices
· Troubleshooting & support for Tablet and  Mobiledevices
· Network support 
· Supervision for all Etisalat & DU instalation      

JUN 2006-JAN2014 Mafraq Hospital,Abu Dhabi,UAE
Call center Manager

· Call center Manager
· Administrative support to Contact Center
· IT support using BMC system
· Develop required communications&                                  Quality assessment reports
· Managing Etisalat telephone bills


Aug2001-May 2006 Ministry of Health (Project Dept.),Abu Dhabi
  Telecom Engineer

· Project Department Tender Procedure
· Asses Dept. needs for Telecom Equipment                                               Contact with Major Telecom suppliers
· Supervise supplier during Installation of Equipment 
· Adivse & Plan for MOH use of latest Technology in Telemedicine ,HIS

Feb93-May 1999 Advanced Technology  & Computer,Cairo,Egypt
Telecom Engineer

· Service&Installation Engineer for            Telecommunication Equipment(PABX-Modems-Multiplexers-LAN-WAN-)

Nov 91-Oct 92                        Tamima (Teleseen)As seen on TV,Cairo

· Call center supervisor 

Oct.90-Oct.91                        MODERN TELECOM SYSTEMS,Cairo

· Sales/ Installation of ALCATEL PABX/ Equipement/ Reliance-Com T.E.C telephone/ power systems
				

Oct.89-Oct.90TRICOM (U.K),Reading
· Service Engineer ,Modems &Multiplexers.
		






