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Summary 
My experience runs the gamut from strategic program implementation, effective facilitation of capacity building activities at institutional levels and coordinating activities of the project at different levels. More than Fourteen years of professional experience in the field of Strategic Information (SI) including health, HIV/AIDS, multisectoral projects which incorporated (Agriculture, WASH and Microfinance) and peacebuilding program Monitoring, Evaluation, Accountability & Learning (MEAL) as well as Health Management Information System (HMIS) support at various levels. I am a self-starter and able to execute tasks with no or minimum supervision. I have demonstrated experience in designing M&E frameworks, Performance Monitoring Plans (PMPs), and site level performance indicators to effectively track the implementation of given projects. I used to and I am providing in-person mentorship and virtual technical assistance for our partners or stakeholders. Learning from the programs through conflict analysis and ongoing project implementation, we developed and rolled out a more coherent and effective MEAL system for peacebuilding and social cohesion projects. This enhanced learning, capture of changes and impact evaluation for adaptive management and future quality programming. Provided key administrative and technical support, facilitate all aspects of project implementation as well. Experience of project requirements for donor and inhouse reporting and liaise with stakeholders. Furthermore, I have worked as logistic assistant and proved my coordination skills as well as overseeing the day-to-day operation effectively. Excellent interpersonal skills, willing to share and learn from others, and a quick learner. Organized and able to work against tight deadlines with great teamwork skill.
Areas of Expertise 
Monitoring, Evaluation Accountability & Learning
Support in Program management
Communication and liaison
Emergency response
Health M&E (Primary Health Care, Nutrition and HIV care & treatment programs)

Skills and Ability
· Commendable leadership skills including, organizational representation, negotiation, problem solving, interpersonal communication, team dynamics in multi-professional and cultural setting.
· Advanced proficiency on all MS-Office applications and Statistical software packages like: SPSS, EpiInfo, CS Pro and ENA.


Professional Experience
CRS Ethiopia 						November 2019 till date
Project Officer MEAL (Community Resilience & Recovery Project & Peacebuilding & Social Cohesion)
· Work closely with CRS and partners staff in implementing MEAL Policies and Procedures stipulated in CRS MEAL Policies and Procedures 
· Design and implement project MEAL system as per CRS/ET’s standard
· Work closely with CRS/ET ICT4D team in respect of creating supportive computerized system for projects, facilitating learning and manage communication of MEAL
· Develop and support partners & stakeholders MEAL capacities 
· Develop project’s Theory of Change, Results Framework, Pro-frame, and accompanying MEAL narrative during project design as per CRS MPP requirement 
· Involve in assessments during development of new projects
· Develop operating manual for projects (or emergency responses) MEAL system as per CRS MPP requirement 
· Coordinate the implementation of program evaluations/assessments such as baseline and annual surveys, mid-term and final evaluations/reviews, and special studies and operations research.
· Develop systems to train program managers and officers to effectively use M&E information to improve program quality.
· In collaboration with implementing partners, (Project Management Team (PMT) and primary stakeholders develops feasible and effective reflection events where M&E data are analyzed, and corrective actions can be agreed upon.
· Training on M&E and M&E design and implementation process for implementing partners and primary stakeholders; provide induction or training into the use of the M&E quality standard tools/manual for partner staff.
· Reviews monitoring reports to assess interim impacts and identify causes of potential bottlenecks in implementation.
· Review evaluation and assessment reports done by consultants.
· Plan and advise the MEAL Program Manager about monitoring and evaluation activities and support to sectoral units.
· Audit M&E tools to ensure compliance with donor requirements and internal program needs
· Identifies needs and draw up TOR, design and cost out a baseline, evaluations, special studies and need assessment surveys (as appropriate)
· Provide oversight in assessment and evaluation assignments undertaken by external service providers; Liaise with respective project officers across sectors within CRS Ethiopia projects.
· Lead or assist base line surveys, mid-term and final evaluations
· Represents CRS in prime and subs M&E Technical Committee
· Provide focal point person role and responsibility regarding monitoring activities pertaining to projects 
· Ensure gender responsive indicators are developed during project design
· Ensure regular monitoring and other evaluation checklists are gender responsive
· Ensure implementation of MEAL sector specific gender action plan by respective projects.

ICAP, Addis Ababa, Ethiopia 			March 2013 – September 2018
Zonal Monitoring & Evaluation Officer

· Designing and developing of M&E frameworks, PMP, target setting, and DQA. 
· Collect and analyze program level report using M&E platforms like e-HMIS, DHIS2, DevResults or DATIM to see trends and key performance indicators for decision making
· Participate in the development of annual M&E plans and prepare operational plans accordingly to follow the day-to-day activities 
· Work closely with the Zone, Woreda & town administration government counterpart to strengthen M&E system
·   Conduct routine mentorship and provide on the job technical support to each sub cities and facilities that are supported by ICAP Ethiopia 
· Responsible for providing technical assistance, developing and setting up systems for the timely collection, management, analysis, and reporting of valid and reliable data that meet donor reporting requirements
· Follow up the planning, updating and execution of planned activities of the zonal team pertaining M&E and provide support in establishing a strong system to ensure activities are being implemented successfully
· Assist the development of MERL (Monitoring & evaluation report and learning) system, regularly track project progress and facilitate impact evaluation in terms of project’s contribution towards achieving wider objectives and goals.
· Perform quality improvement using PDSA cycle on selected facilities on prioritizing activities with low performance and improve their performance through specific time frame.
· Measure the performance of the program with the set key performance indicators to see whether targets are achieved according to plan or not

ACF Hawassa Office 						October 2012 –January 2013
Logistic assistant
· Prepares logistics and support plans, deployment timelines and budget requirements. Develops logistical plans. 
· Manages logistics operations including management of logistics assets, materiel, contracts, and personnel. Ensures timely, accountable, and cost-effective delivery of cargoes.
· Coordinates and provides logistics support to ongoing operations in the field.
· Coordinates logistics activities with procurement, finance, human resources, policy, and other substantive units.
· Develops plans, procedures and reports on materiel assessment and movements and other operational logistics issues, including planning and costing of operational budgets.
· Ensures that accurate and complete accounting, reporting and internal control systems are functioning and that all relevant records are maintained.
· Coordinates daily fleet operation of the vehicles on the field and control proper utilization by staffs





Merlin, Bale Ethiopia                                            		October 2008 - March 2012
HMIS/Liaison Officer

· Support and monitor the Merlin Health Supervisors, Nurses and Health Educators in collection of weekly and monthly health data
· Ensure timely collection of health data and compilation of monthly reports
· Ensures that the Woreda and Zonal health bureaus and other relevant offices receive timely monthly reports from Merlin
· Verify accuracy and consistency of all field data collected from Merlin supported sites for all the activities.
· Working with the PMC, play a coordinating role in the organization, data collection, data entry and analysis of project surveys.
· Act as focal point to local authorities and other offices for receiving information and disseminating to the relevant parties.
· Assist in filling system for all health communications (incoming and outgoing) and dissemination of communication (e.g., letters)
· Participate in program and strategic development meetings and attend meetings as Merlin representative
· Work with PMC to compile and analyze data for new project proposals and reports.

Rift Valley University College, Adama, Ethiopia	       April 2006 to October 2008
Data processing, admission officer and Assistant registrar
· Preparation of class schedule and examination schedules, assignment of instructors for invigilation.
· Supervise and sensitively disseminate information on placement promotion, registration and monitor the academic performance of students by level (degree, diploma, certificate)
· Create and maintain permanent student academic records such as dropout rates and suspension
· Act as chief registrar during his/her absence.
· Prepare timely lists of prospective new entrants and distribute it to the department.
· Ensure that student’s grades are entered correctly in students’ permanent records.
· Supervise staffs (team of 7 individuals) to ensure they have been performing activities as expected and evaluate their performance.
· Make sure that students are registered for the appropriate course allocation for each semester.
· Certify all documents as correct and accurate and submitted them to Head registers.
· Instruct the staffs to prepare semester grade for the students and issue them on time, prepare lists of students with No grade, Make-up Incomplete and contact the departments for clarification and action.
· Prepare lists of awarded students for graduations and arrange their lists in department
Education & Trainings
BSc in Management and Information Systems September 2001 – July 2005 
Unity University College
Master’s in international Cooperation and Humanitarian Aid from Kalu institute 
Certificate in Project DPro, May 2022 
Certificate in Leadership in Project Management, June 2018
Certificate in Result Based Project Management; M&E, June 2017
Certificate in Quality Improvement, March 2016
Certificate in Fundamental of Project Management, May 2016
Certificate in Project Design, Monitoring & Evaluation, August 2016

Social Activities  
Rotary Club of Addis Ababa – Sheger 
· Member since October 2014 and president for the year 2019/20 
Rotaract Club of Abugida
· Member, Treasurer
I have managed all club funds and financial activities to the best of my knowledge.
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