Work Experience
1. Zimbabwe National Network of people living with HIV https://znnp.org/
Monitoring, Evaluation and Research Manager (Jul 2021-Present)
· Lead the design and implementation of the project’s monitoring and reporting activities, including development of the project’s results framework and Performance Monitoring Plan; development and monitoring of project indicators; oversight of routine data collection and data management; data quality assessments (DQA) and synthesis of data.
· Leading and shaping M&E, research and learning efforts and activities for all ZNNP+ programmes supported by PEPFAR/USAID, UNAIDS, GIZ, ViiV Positive Action, National AIDS Council and VSO.
· Promote all aspects of MEAL to support the creation of an organizational culture which prioritizes quality programming, program accountability (including developing program accountability mechanisms) and evidence-based data use in decision making.
· Researching, compiling, writing narrative and statistical reports, and submitting information and responding to requests for data from donors and other stakeholders.  
· Collaborate and coordinate with the different entities within the ZNNP+ and consortium partners to create synergies, ensuring alignment and maximizing effective use of resources.
·  Oversee M&E Officers to ensure high quality data collection, data quality reviews, appropriate and timely analyses of data to inform project decisions and learning opportunities.
· Lead related ZNNP+ research as may be required.
· Develop knowledge management and learning mechanisms, processes, tools that are accessible and supports organizational decision making.
· Supporting the programme team to communicate programme learning through data sharing, presentations, and facilitation of cross-learning or best practices workshops amongst NGO partners, local partners, and other stakeholders and promote data use for decision making.
· Leading and participating in program evaluations and impact studies.
· Oversee compliance to agreed policies and procedures including climate change
· Overseeing annual workplan implementation, to ensure that project activities and timeframe achieve monthly, quarterly, and annual project.
· Providing support, guidance, mentoring and capacity development to the M&E officers,  ZNNP+ staff and partners. 
·  Perform data analyses, using SPSS, STATA, or other software, for project research and evaluations.
Summary
I have 15 years of providing technical leadership for the analysis and use of data to inform HIV, humanitarian, and citizen science programming decisions. Have supported CDC, PEPFAR and UN funded projects.

Education
1. Msc Information Systems Management
2. Msc in Big Data Analytics
3. Msc Climate Change and sustainable development (in progress)
4. Bachelor of Technology degree: Information Technology (Hon)
5. Higher National Diploma: Computer Studies
6. Diploma in Monitoring and Evaluation
7. Executive certificate in Monitoring and Evaluation 
In house Training:  Human subject ethics training, Good clinical Practices- GCP, District Health Information System (DHIS2), PMD Pro Project Management, USAID rules and regulations
Evaluation and Research 
· A discrete choice experiment on DSD preference by people living with HIV
· Client satisfaction survey on HIV services at facilities
· Lead M & E National Stigma Index survey 2.0 
· An evaluation on the impact of user fees to service access by people living with HIV.
· A baseline evaluation on the understanding of community led monitoring in 5 provinces of Zimbabwe.
· A baseline survey on community systems strengthening to find, link and retain children and young adolescents living with HIV in 4 districts of Zimbabwe. 
Innovations 
· Designed a call center for PLHIV that provide virtual counselling, doctor consultation and general information.
· Setup a community led monitoring system for people living with HIV to provide feedback on service delivery through monthly client satisfaction surveys with Realtime visualisation dashboard.
· Setup a commodity tracking dashboard for monitoring COVID, malaria, ART and TB drugs
· Use of mobile data collection for community cadres to collect and send data.
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2. Catholic Relief Services
MEAL Specialist (Feb 2018-Jun 2021)
Areas covered include PEPFAR, USAID funded consortium implementing an Orphan and Vulnerable Children Program and DREAMS targeting 250000 OVC and their caregivers in 9 districts of Zimbabwe
-Agriculture Nutrition (AgNut) -USAID funded, small holder farmers improved food and income security project 
- Reshaping our world project (Re SOW) – USAID funded Reconciled communities work together with their leaders to manage conflict non-violently and solve mutual problems of peace and development
-Emergency response and recovery- Tropical cyclone Idai shelter project.
Position Details
· Trained and continuously building the technical capacity of implementing partners in efficient use of M&E tools and system, programme Theory of Change, Result Based Management and logical framework, and compliance with programme activity and donor requirements.
· Led the design and implementation of all monitoring, evaluation and learning activities, including the development of the project's performance monitoring plan; development and monitoring of project indicators; implementation of project evaluation; quality assurance and auditing of data.
· Developed and regularly updated an M&E work plan that for all projects and planned M&E activities.
· Compiling monthly, quarterly, and annual narrative and statistical reports for donors and other stakeholders and reporting results annually and semi-annually in DATIM guided by the MER guidelines.
· Developed and oversaw the implementation of appropriate data collection and analysis platforms and designing methodologies eg survey questionnaires, focus groups, key informant interviews, ensuring that data, information dissemination and use plans are in place for each project
· Ensured that MEAL is an integral part of the programme design stage and features in all proposal development
· Enhanced the technical ability of the M and E unit by sharing information, offer career development advice, coaching of staff, training, and mentorship.
· Performed data quality audits to Partner and sub-recipients to ensure conformity to data management policies and procedures across OVC, DREAMS and Sexual violence prevention interventions.
· Monitoring and evaluation through participatory assessment
· Trained relevant programmes staff on MEAL tools, data collection and analysis and basic surveying and sampling techniques. Assist project staff to manage programme data for regular monitoring of programme progress.
· Researched and promoted approved global innovative and ICT4D initiatives. Demonstrated available technological solutions to the programme staff and implementing partners.
·  Ensured project data comply with USAID, PEPFAR guidelines (MER) & CRS policies, procedures, standards.
· Continuously identified evidence needs in consultation with key stakeholders, set up a plan to address these needs, and oversee the implementation of knowledge management plan.
· Collaborated with the line Government of Zimbabwe ministries in M and E systems strengthening.
Research Experience
· Baseline survey on vulnerable households in 9 districts
· A validation exercise for beneficiaries being transferred from other partners.
· A midterm graduation benchmark evaluation for households and individuals
Innovations
· Developed case management systems for longitudinal and cross-sectional data collection OVCs and their caregivers.
· Developing the COMMCARE mobile data collection platform for service provision and setting up users.

Publication Skills
1. Community-led monitoring: a voice for key populations in Zimbabwe, JIAS https://onlinelibrary.wiley.com/doi/full/10.1002/jia2.25925
2. How are we doing, using client satisfaction data to improve service delivery- AIDS2022
https://programme.aids2022.org/

3. INTEREST Abstract book 2023
Interpersonal Skills
· Exceptional oral and written communication skills - proven in documents authored and workshops successful facilitated.
· Exceptional teamworking attributes and ability to interact seamlessly in multicultural teams - derived from positions held within international organisation.
· Excellent leadership abilities - demonstrated by successfully leading research teams.
Technical Skills
· Designing Results-based Management (RBM) systems
· Drafting technical reports/ Proposal writing
· Theories of Change/Intervention Logic/Logical Framework Development
· Indicator Development (output and outcome)
· Qualitative & Quantitative Research
· Facilitation and participatory methodologies
· Project Management
· Drafting of Manuals and Training materials
· Mobile application development using Kobo, Commcare and ODK, SurveyCTO
· Statistical analysis using STATA, SPSS and SAS, DHIS2 and DATIM use
· Data visualisation using excel, R and PowerBi
· CISCO (1-4), VB.NET, C++, Java, T-SQL and MYSQL server
· PEPFAR’s MER indicator definitions and reporting requirements
· Climate change resource person

3. University of Zimbabwe- Clinical Research Center
Data and Information Manager (Jan 16- Jan 18)
UZ-Clinical research implements HIV prevention and treatment research through international consortium partners.

Position Details
· Worked closely with the Project Coordinators, Principal Investigators, and staff to develop and implement data collection, data quality tools, M and E activities and processes for all the project to ensure timely reporting of services.
· Developed and design an M & E framework, which quantifies data quality and verifies usability of the data.
· Oversee data quality and storage, including building capacity to collect quality data, ensuring data collection is in line with funding mechanism standards and requirements; and that data is saved and stored in line UZ-CRC procedures and requirements.
· Designed, adaptively manage and report on the MEL Plan, including being responsible for building the project Collaborating, Learning and Adapting (CLA) approach.
· Performed data analysis, cleaning and reporting using statistical packages like STATA, SPSS and DHIS2. 
· Creating dashboards and visualizations to track projects performance vs targets.
· Contributed by making presentations and documentation of programme activities at weekly and monthly meetings on data management.
· Supported efforts to improve learning systems and planning processes to ensure knowledge and evidence are fully utilized to improve program design and implementation, as well as inform policy and advocacy initiatives with external stakeholders in country and regionally.
· Ensured compliance with all organizations data standards, SOPs and procedures.
· Created, revise, and enforce data management policies.
· Developed techniques that allow for the collection of accurate data.
· Implement procedures related to the secure and efficient handling and sharing of data.
· Analyzed and interpret large amounts of data.
· Identified patterns, relationships, and problems in data and statistical sets.

4. Research Data Manager -University of Zimbabwe-UCSF Collaborative Research (Mar 2004 -Dec 2015)
Responsibilities
· Developing, overseeing, organizing, storing, and analyzing data and data systems for randomized research protocols.
· Assisted the Project Director with development of the M&E Plan for the project, including indicator selection, target setting, reporting, database management, and developing M&E and/ performance monitoring plans.
· Analyzed large data sets from different research protocols create, merge multiple datasets, and maintain one overall database and closely work with relevant research data officers to capture and input relevant data from each of the research protocol.
· Ensured accurate and consistent inputting of data received from various research protocols into database.
· Provided clinical database management support to clinical operations team and/or study project, clinical data management team and International Statistical Centers.
· Worked with program coordinators, international statistical centers to capture, share and release relevant clinical health information periodically and systemically for continuous program component review, planning monitoring and evaluation.
· Participated in the review of clinical research documents (e.g. SOPs, Case Report Forms, Reports and Statistical analysis).
· Developed data management plan (DMP), maintains DMP throughout lifecycle of study project and ensures DMP is followed according to study design and requirements.
· Ensured data system compliance by following the established guidelines of national and international regulatory authorities.
· Ensured that data officers are aware of the best practice on data security, data sharing policies, and utilization.

 5. Systems Administrator (IGI Insurance Nov 2002-Feb 2004)
· Overseeing all functions of the ICT unit. Ensuring the database is well secured, faulty equipment is repaired and procurement of ICT equipment to ensure smooth functioning of the IT unit


Referees
1. Mr C Mademutsa, Programs manager ZNNP+, +263776906943, tmwareka@znnp.org
2. Gideon Mavise, MEAL Manager, Catholic Relief Services, Cell : +263776205615, gedion.mavise@crs.org
3. Mr Misheck Phiri, Technical Manager, UZ-Clinical Research Centre, +263772928357, 2634 701717, misheck@uzcrc.co.zw
4. Dr N Nhando, Research Director, UZ-UCSF, +263 772 272 817, 04 701717, nehemiah@uz-ucsf.co.zw
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